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Dear Tony,  

Compliance review of War Pensions Scheme statistics 

We have completed a compliance review of the War Pensions Scheme statistics produced 
by the Ministry of Defence (MOD) against the standards of the Code of Practice for 
Statistics (the Code). At the time of our review, these statistics were published as 
accredited official statistics. Our review considered whether these statistics continue to 
meet the standards of Trustworthiness, Quality and Value in the Code and should retain 
their status as accredited official statistics.  

We found that MOD has taken steps to engage users and clearly communicate when 
system changes to source data have occurred. However, we have concerns about some 
aspects of the quality assurance process, the impact of system changes on data quality, 
and the lack of transparency with users about the impact of system changes. 

These factors mean that, on balance, we found that these statistics no longer comply with 
the Code. Alongside the completion of our review, you have written to me requesting 
cancellation of accreditation for these statistics. I therefore support your request to cancel 
accreditation, which is in line with the findings in our review report. 

Our review identifies three requirements that the statistics must meet before they comply 
with the standards of the Code. These requirements focus on building a clearer 
understanding of the impact of system changes on reporting, improving quality assurance, 
and better communicating the impact of system changes on the statistics. We also set out 
two recommendations for MOD to further enhance these statistics in line with the Code.  

Despite cancellation of accreditation, I expect our requirements and recommendations to 
inform the ongoing development of these statistics. MOD should provide a public update on 
its progress against our requirements and recommendations by December 2026. 
 
I am grateful for your team’s constructive engagement throughout the review.  
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I am copying this letter to Julia Edwards, Head of Publications, and Paula Fredersdorff, 
Deputy Head of Profession (Statistics) at the Ministry of Defence. 

Yours sincerely,  

 
Ed Humpherson 
Director General for OSR  



Accessibility guidance (please delete once read) 

When using this template, please remember to run an accessibility check. You can find the 
accessibility checker under the ‘Review’ tab. Then click the ‘Check Accessibility’ icon. Any 
issues will appear in a tab on the right-hand side of your document.  

For more information on house style and publishing online, please visit Style.ONS. 
Information on the OSR brand can be found on SharePoint. These documents are under 
review and will be updated in the coming months. 

Things you can do throughout your work to make it accessible: 

1. The font sizes and ‘Styles’ settings have been set up already to make sure the 
document is accessible. Please make use of these options. They can be found in 
the ‘Styles’ settings in the Home tab. 

2. Please do not use bold or italics anywhere in the document. If you need to 
emphasise something, please use ‘emphasis’ text option instead. This option can be 
found in the ‘Styles’ settings in the Home tab. 

3. If you are using pictures, you must add Alt text to them, or mark them as decorative. 
You can do this by right-clicking on the image and selecting the Alt text option. Only 
mark pictures as decorative if the text makes sense without them. If the only way 
that someone could understand what you are trying to say is by looking at a picture, 
you need to find a different way to say it. You can either do this by explaining the 
image in the body text, or by explaining what it is in the Alt text.  

4. If you are using a picture of a graph or table, please include a link to the original 
Excel file where possible. If you are unable to do this, please email the 
communications team.  

5. When creating your own images, save them as Enhanced Windows Metafiles. This 
will make them sharp and will mean users can zoom in on them without them 
becoming blurry.  

For more information on accessibility, please see the slides from the ‘How to make our 
work accessible for all’ training session. To request a training session, or one-to-one, 
please email leah.skinner@statistics.gov.uk 

If you have any questions about any of the above, accessibility, layout or style, please 
email content@statistics.gov.uk and someone from the communications team will get back 
to you. 
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